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 OUR COMMITMENT TO QUALITY AND 
CUSTOMER SERVICE 
 
 

Auslife Disability Care   

 
 

Auslife Disability Care   

seeks to achieve the best possible service and supports to meet the needs of you and your 
family. We are commi�ed to con�nuously improving our services and to implemen�ng quality systems and 
processes to support best prac�ce in our opera�ons. 

Our aim is quite simply to exceed your expecta�ons. 

Listening and Responding 

You come first.  We ac�vely listen to your ideas and sugges�ons for improving our services and are open to 
innova�on and new ideas. 

Auslife

Auslife

  seeks feedback from all stakeholders including you and your family, staff and people we work with in 
the wider community.  This occurs formally through annual surveys and stakeholder consulta�ons. In our day to 
day contacts we support partnerships with our customers around individual goals and needs. We believe that 
our customer rela�onships and our commitment to communica�on is at the heart of our quality service model. 

Our People and Culture 

We support and train our staff to put people first. As a values led organisa�on we encourage a culture where 
staff have the right skills and are empowered to take responsibility for the results of their ac�ons. 

We support team work and collabora�on as the best way to meet customer needs. 

Our Policy and Practice 

  con�nually looks to ways to improve the design and delivery of our services to meet your needs. We 
embed our prac�ces in a policy framework to ensure consistency each and every �me we deliver a service.  We 
train our staff to the highest possible standards in line with this policy framework. 

Enhancing Our Systems and Processes 

We con�nually seek to develop and improve performance, processes, products and services. Ideas for 
innova�on are at the core of our desire to be the very best. 

We document and track iden�fied areas for improvement and we ensure new quality ini�a�ves are fully 
implemented. 

Delivering on Promises 

Delivering on our promise to you is the most important outcome of our quality commitments.  We have 
processes to check that we do what we say we do.  This includes internal and external audits of our systems and 
performance monitoring of our people. 

  meets all relevant industry standards and complies with all prescribed legisla�on. 

www.auslifecare.com.au


